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BIO 

Dr. Cass Shum is an Associate Professor in Hospitality Organizational Behavior at the University of 

Nevada, Las Vegas (UNLV). She received her Ph.D. in Management from Hong Kong University of 

Science and Technology. Before joining UNLV, Dr. Shum worked at the Chinese University of Hong Kong 

as a research assistant and stayed at the University of Florida as a visiting scholar. Her research focuses on 

employees’ unethical behavi�ethods.

 

 

ACADEMIC EXPERIENCE 

Jul 2022 – Now   Associate Professor in Hospitality Organizational Behavior 

William F. Harrah College of Hospitality, University of Nevada, Las Vegas  

Aug 2015 – Jun 2022  Assistant Professor in Hospitality Organizational Behavior 

William F. Harrah College of Hospitality, University of Nevada, Las Vegas  

Jul 2013 – Jul 2015  Research Assistant 

     Department of Management, Hong Kong University of Science and Technology 

Jan 2013 – Dec 2014  Visiting Scholar  

     Department of Management, University of Florida 

Jun 2008 – Jul 2009  





https://doi.org/10.1016/j.ijhm.2019.01.001
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◼ Works with doctoral student (UNLV), Ankita Ghosh 

◼ Featured in U

https://doi.org/10.1037/apl0000297
https://doi.org/10.1016/j.ijhm.2018.03.002
https://doi.org/10.1016/j.ijhm.2016.11.010
https://doi.org/10.1287/orsc.2013.0820
https://doi.org/10.1016/j.ijhm.2011.01.001
https://doi.org/10.1109/TPC.2011.2172834
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20. Lee, K. H., & Shum, C. (2010). The cultural basis of marketing. In M. Baker & M. Saren (Eds.), 

Marketing Theory: A Student Text (2nd ed., pp. 165–182). London, UK: SAGE. 

 

PAPER UNDER REVIEW 

i. Shum, C., Belarmino, A, & Zhang, Y. (under review). “Best employers”: The impact of 

employee reviews and employer award on job-seekers’ application intentions. Cornell 

Hospitality Quarterly [2019 H index: 68; impact factor: 2.800; SJR: 1.053; Scopus CiteScore: 

4.0]. Stage: under second round revise and resubmit 

ii. Zhang, Y., Zemke, D., Belarmino, A., & Shum, C. (under review). Managers and employees: 

Comparing the antecedents of job satisfaction in the same department. International Journal of 

Hospitality Management [2019 H index: 106; InCites: 6.701; SJR: 2.217; Scopus CiteScore: 

8.0]. Stage: First submission 

iii. Jiang, W., Shum, C., Min, H. K., Ding, Y. (under review). “Let me speak to your supervisor”: 
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✓ Chen, J. Y., Takeuchi, R., Shum, C. Emotional regulation versus attention and awareness: The role of 

mindfulness and self-control capacity in victim’s response to ostracism. Journal of Applied 

Psychology [2019 H index: 269; impact factor: 5.818; SJR: 6.423; Scopus CiteScore: 10.7]. Stage: 

revised and resubmit 

✓ Du, Q. Y., Lam, C. F., Shum, C., Wu, W., & Graham, K. Drink with me: Alcohol as a catalyst of the 

development of supervisory trust in newcomers. Journal of Applied Psychology. Stage: First 

submission 

✓ Yun, D. & Shum, C. Can coffee weaken the effect of abusive supervision?  

✓ Yun, D. & Shum, C. Inconsistency in abusive supervision. 

 

CONFERENCE PRESENTATIONS#2 

1. Zhang, Y., & Shum, C. (2022, August). #MeToo? The Moderating Role of Sexual Harassment 

Experience on Readers’ Reactions to Online Sexual Harassment Complaints. 
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8. Zhang, Y., Belarmino, A., & Shum, C. (2022, January). Examining the language and impact of 

managerial responses to online employee reviews during the COVID-19 pandemic. Paper 

presented at the 27th Annual Graduate Student Research Conference in Hospitality and Tourism, 

virtual conference. 

9. Chiu, Y.S.K., & Shum, C. (2022, January). Don’t blaming the virus: Effect of layoff notice 

framing on the relationship between layoff and survivor’s prosocial rule-breakings. Paper 

presented at the 27th Annual Graduate Student Research Conference in Hospitality and Tourism, 

virtual conference. 

10. Ghosh., A, Shum, C., Gatling, A., & Bai, B. (2021, February). Prosocial rule-breaking to help 

customers among hospitality employees: The moderating role of depletion. Paper presented at 

2021 West Federation of Council on Hotel, Restaurant, and Institutional Education (WF-

CHRIE), virtual conference. 

11. Gatling., A., Shum, C., & Garlington, J. (2021, February). Racial differences in the impact of 

COVID-19 pandemic on restaurant supervisors work hours, paranoid, and depletion. Paper 

presented at 2021 West Federation of Council on Hotel, Restaurant, and Institutional Education 

(WF-CHRIE), virtual conference. 

12. Jiang, W., & Shum, C. (2021, February). Seeing your supervisors being mistreated by your 

customers: effects of customer mistreatment on third-party observers. Paper presented at 2021 

West Federation of Council on Hotel, Restaurant, and Institutional Education (WF-CHRIE), 

virtual conference. 

13. Chiu, Y. S. K., & Shum, C. (2021, February). Blame it on the Virus: Effect of COVID-19 

message on the relationship between layoff and survivors' prosocial rule-breaking behaviors. 

Paper presented at 2021 West Federation of Council on Hotel, Restaurant, and Institutional 

Education (WF-CHRIE), virtual conference. 

◼ Undergraduate Research Competition Honorary Award 

14. Zhang, Y., & Shum, C. (2021, February). Why employees write online employee reviews: 

Insights from the theory of planned behavior. Poster presented at 2021 West Federation of 

Council on Hotel, Restaurant, and Institutional Education (WF-CHRIE), virtual conference. 

15. Zhang, Y., Belarmino, A., & Shum, C. (2021, January). The impact of employee-generated 

reviews and best employer awards on job-seekers’ application intentions. Paper presented at the 

26th Annual Graduate Student Research Conference in Hospitality and Tourism, virtual 

conference. 

16. Garlington. J., Shum, C., Ghosh, A., & Baloglu, S. (2021, January). Taking Stock and Moving 

Forward: A Content Analysis of Research Methods Used in Hospitality Research in the 2010s. 

Paper presented at the 26th Annual Graduate Student Research Conference in Hospitality and 

Tourism, virtual conference. 

17. Jiang.W, Shum, C., & Raab, C. (2021, January). Effects of observed abusive supervision on 

observers’ turnover intention. Paper presented at the 26th Annual Graduate Student Research 
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Research Conference in Hospitality and Tourism, Houston, TX, US. 

◼ Best Paper Finalists (Top 10) 

29. Ghosh, A., & Shum, C. (2019, January) Why do employees rebel? Understanding 

organizational rule-breaking behaviors in hospitality. Paper presented at the 24th Annual 

Graduate Student Research Conference in Hospitality and Tourism, Houston, TX, US. 

30. Shum, C. (2018, February) Enhancing students’ learning with word-game: A case of hospitality 

OB class. Paper presented at the 2018 West Federation of Council on Hotel, Restaurant, and 

Institutional Education (WF-CHRIE), Denver, CO, US 

31. Molintas, D. H. R., Ghosh, A., Shum, C., Self, T. (2018, January) Leaders’ behavioral integrity 

and follower trust: The moderating roles of generation and gender. Paper presented at the 23rd 

Annual Graduate Student Research Conference in Hospitality and Tourism, Fort Worth, TX, US. 

32. Shum, C., Gatling, A., & Shoemakers, S. (2017, June) Examining managerial and leadership 

competency in hospitality. Paper presented at the 3rd Global Tourism and Hospitality 

Conference, Hong Kong. 

33. Tang, J., Shum, C., & Gatling, A. (2017, January). Trickle down effects of abusive supervision: 

Will abusive supervisors feel guilt? Poster presented at the 22nd Annual Graduate Student 

Research Conference in Hospitality and Tourism, Houston, TX, US. 

34. Shum, C., Gatling, A., Book, L., & Bai, B (2016, August). The moderating roles of follower 

conscientiousness and agreeableness on the relationship between peer transparency and 

follower transparency. Paper presented at the 75th Annual Meeting of the Academy of 

Management, Anaheim, CA, US.  

35. Gatling, A., Shum, C., Book, L., Bai, B (2016, July). Relationship between leader behavioral 

integrity and trust. Paper presented at the Annual 2016 International Council on Hotel, 

Restaurant, and Institutional Education (I-CHRIE) Summer Conference, Dallas/ Grapevine, TX, 

US.  

36. Tu, M.H., Bono, J., Shum, C., & Van Scotter, L. (2015, August). Breaking the cycle of abusive 

supervision: The role of leader performance and self-concept. In C. Shum & L. Van Scotter 

(Chair), Beyond displace aggression: Reexamining the antecedents of abusive supervision. 

Symposium conducted at the 74
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story – leaders and followers in constructive and destructive leadership processes. Symposium 

conducted at the 73rd annual meeting of the Academy of Management, Philadelphia, PA, U.S. 

40. Takeuchi, R., Shum, C., & Lian, H. W. (2014, May). Leader’s and follower’s Ppower distance 

moderating abusive supervision–voice relations. Poster presented at the 29th annual conference 

of the Society for Industrial and Organizational Psychology, Honolulu, Hawaii, U.S. 

41. Takeuchi, R., Shum, C., & Chiaburu, D. (2012, August). A social information processing model 

of task and contextual performance antecedents and consequences. In D. M. Bergeon & J. 

Harvey (Chair), Beyond performance evaluation… organizational citizenship behavior and 

outcomes. Symposium conducted at the 71st annual meeting of the Academy of management, 

Boston, MA, U.S.  

42. Takeuchi, R., Shum, C., & Chiaburu, D. (2012, June). Do 'contexts' matter? A social 

information processing model of task and contextual performance antecedents and 

consequences. Paper presented at the 5th biennial meeting of International Association for 
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7. Dean’s PhD Fellowship for Research Excellence, Hong Kong University of Science and 

Technology, 2013 (HKD 72000) 

8. Oversea Research Award, Hong Kong University of Science and Technology, 2013 (HKD 

48000) 

 

INTERNAL FUNDINGS 

1. Summer Research Support for “Don’t blame the virus: Effect of layoff message framing on the 

relationship between layoff and survivor’s rule-breakings.”, William F. Harrah College of 

Hospitality, University of Nevada, Las Vegas, 2021 (USD 7’723).  

2. Summer Research Support for “I’m just no good”: A self-verification perspective on when 

employees proactively provoke abusive supervision through self-deprecating speech.”, William 
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Yunxuan (Carrie) Zhang UNLV    Ph.D. Committee Co-Chair Summer 2023 

Wen (Helena) Jiang  UNLV    Ph.D. Committee Chair  Spring 2023 

Alfonso Martinez  Grand Canyon University Ph.D. Dissertation Content ExpertSummer 2022 

Title: The influence of abusive verbal supervision on healthcare professionals: A qualitative descriptive 

study 

Wenjia (Nicole) Han  UNLV    Ph.D. Committee Member  Summer 2022 

Title: Purchase intentions for hospitality products with negative online reviews: The joint effects of rating 

disadvantages, attitude, and sales promotion 

Ankita Ghosh   UNLV    Ph.D. Committee Chair  
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✓ 
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University of Nevada, Las Vegas, Fall 2015, Fall 2017, Spring 2017, Spring 2019, Fall, 2019, 

Spring 2021 

✓ Faculty supervisor for Chinese Students & Scholars Association at Fest of Community Day, 

University of Nevada, Las Vegas, April 2017 

 

EDUCATION-RELATED TRAINING 

✓ Accessible Syllabus Training, UNLV, Summer 2021 

✓ Certification Cybersecurity Awareness Training, Apr 2021 

✓ Online teaching essential, UNLV, Summer 2020 

✓ The STR Certification in the Hotel Industry Analytics (CHIA), Jan 2020 

✓ 

V


	CASS SHUM – CURRICULUM VITAE
	BIO
	ACADEMIC EXPERIENCE
	EDUCATION

	RESEARCH
	RESEARCH INTEREST
	JOURNAL PUBLICATION
	BOOK CHAPTERS
	PAPER UNDER REVIEW
	WORKING PAPERS
	CONFERENCE PRESENTATIONS#2
	INVITED PRESENATION

	HONOR, AWARDS, AND FUNDINGS
	HONORS AND AWARDS
	UNIVERSITY LEVEL COMPETITIVE FUNDINGS
	INTERNAL FUNDINGS
	SCHOLARSHIP

	TEACHING
	TEACHING (GRADUATE)
	Instructor, HOA735 Research Method, UNLV

	TEACHING (UNDERGRADUATE CLASSES)
	Instructor, HMD305 Managing Hospitality Organizational Behavior, UNLV
	Instructor, HMD407 Hospitality Organizational Behavior, UNLV
	Instructor, HMD307 Hospitality Leadership, Management, and Ethics, UNLV
	HTMG3020A Organizational Behaviors for Hospitality Business, Chinese University of Hong Kong
	MGMT1110 Introduction to Management, Hong Kong University of Science and Technology

	DOCTORAL STUDENT ADVISING
	MASTER GRADUATE STUDENT ADVISING
	UNDERGRADUATE STUDENT ADVISING
	OTHER STUDENT ADVISING
	TEACHING (OTHERS)

	SERVICE
	SERVICES (JOURNAL/ CONFERENCE REVIEWS)
	SERVICES (UNIVERSITY AND COMMUNITY)
	College/ Department level service
	University level service
	Community service
	Non-committee service

	EDUCATION-RELATED TRAINING




