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Amanda Mapel Belarmino, PhD. 
amanda.belarmino@unlv.edu 

 

Academic Work Experience 
William F. Harrah College of Hospitality University of Nevada Las Vegas 

Assistant Professor, 2018-present 

 

Education  
University of Houston, Houston, Texas 

Ph.D. in Hospitality Administration 2015-2018 

Chair: Dr. Yoon Koh 

 

University of Houston, Houston, Texas 

Masters of Science in Hospitality Management 2013-2015 

Chair: Dr. Yoon Koh 

 

Cornell University, Ithaca, New York 

(As Amanda Mapel) 

Bachelor of Science in Hospitality Management 1996-2000 

 

Research Interests 
¶ Strategic revenue management in peer
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Demirciftci, T., & Belarmino, A. (2022). Competitive Intelligence in the Hospitality Industry: 

Cross-Cultural Perspectives of Revenue Managers. Journal of Revenue and Pricing 

Management. 1-9. 

 

Whalen, E., & Belarmino, A. (2022). Risk Mitigation through Source Credibility in Online 

Travel Communities. Anatolia. 1-12 

 

Belarmino, A., Koh, Y., & Shin, H. (2022
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Belarmino, A. & Koh, Y. (2020). A critical review of research into peer-to-peer 

accommodations. International Journal of Hospitality Management, 84, 102315. 

 

Koh, Y., Belarmino, A. & Kim, M.G. (2020) Good fences make good neighbors: An 

examination of revenue management practices peer-to-peer accommodations. Tourism 

Economics, 26(7), 1108-1128. 

 

Belarmino, A. (2020) The Sharing Economy in Tourism Cities. Routledge Handbook of Tourism 

Cities. (Morrison, A. M., & Coca-Stefaniak, J. A. Eds.) Routledge, pp. 65-75. 

 

Belarmino, A., Raab, C., & Demirciftci, T. (2020). The impact of resort fees on perceived 

fairness and destination brand image: an exploratory study. Journal of Revenue and Pricing 

Management, 19(2), 129-137. 

 

Belarmino, A., & Whalen, E. A. (2019). Examining the impact of political candidates on hotel 

revenue. Journal of Hospitality and Tourism Insights, 3(1), 36-53. 

 

Whalen, E. A., Belarmino, A., & Taylor Jr, S. (2019). Share and share alike?. Journal of 

Hospitality and Tourism Insights, 2(4), 309-325. 

 

Belarmino, A. M., & Koh, Y. (2018). How E-WOM motivations vary by hotel review 

website. International Journal of Contemporary Hospitality Management, 30(8), 2730-2751. 

 

Publications During Doctoral Study 
Belarmino, A., Whalen, E., Koh, Y., & Bowen, J. T. (2019). Comparing 
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Zhang, L., Belarmino, A., 
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Binesh, F., Belarmino, A., & Shoemaker, S. (2022) Revenue Management and the Runnin’ 

Rebels: A case study of willingness-to-pay for college sports. ICHRIE Case Study Competition. 

Winner: 3rd place. Presented at the 2022 ICHRIE Summer Conference August, 2022 in 

Washington, D.C. 

 

Zhang, Y., Belarmino, A., & Shum, W. S. (2022). An examination of managerial responses to 

online employee reviews: Understanding the impact on job seekers. 2022 Hospitality Graduate 

Conference, Paper Presented January 2022. Virtually.  

 

Zhang, L. & Belarmino, A. (2022). Understanding the impact of limited-time offers on 

willingness-to-pay in fast-casual restaurants. 2022 Hospitality Graduate Conference, Paper 

Presented January 2022. Virtually.  

 

Binesh, F. & Belarmino, A. (2021). Examining the impact of historical knowledge on restaurant 

willingness-to-pay. 2021 FoodEx Conference. Paper presentation October 2021, virtual. 

 

Binesh, F. & Belarmino, A. (2021). Examining the impact of historical knowledge on restaurant 

willingness-to-pay. 2021 ICHRIE Conference, Poster presentation July 2021. 

 

Demirciftci, T., Belarmino, A., & Raab, C. (2021). Analyzing Satisfiers and Dissatisfiers for 

Casino Buffet Restaurant: Buffet at Bellagio. ICHRIE Conference, Full presentation July 2021. 

 

Binesh, F. & Belarmino, A. (2021). Risk induced game-theoretic dynamic pricing model: 

Market comparison. 2021 Hospitality Graduate Conference, Paper Presented January, 2021 

Virtually. 

 

Zhang, Y., Belarmino, A., & Shum, C. (2021) The impact of employee-generated reviews and 

best employer awards on jobseekers application intentions. 2021 Hospitality Graduate 

Conference, Paper Presented January, 2021 Virtually. 
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Belarmino, A. Okay Google, are apps dead? Alexa, do hotel guests want you? HFTP Connect, 

August 23, 2017. 

 

Belarmino, A. Online travel agencies and occupancy tax: A proliferation of lawsuits. HFTP 

Connect, July 14, 2017. 

 

Belarmino, A. How to write a good job description. HFTP Connect, November 9, 2017. 

 

 

Awards and Grants 
Nominated Best Paper Award at the 28th Annual Graduate Education & Graduate Student 

Research Conference in Hospitality and Tourism, 

 

Winner of 3rd place in the annual ICHRIE Case Study Contest 2022 

 

NSF Early Career Grant for $821,244 Submitted Summer 2022. Not Funded. 

 

NSF Dissertation Grant for $42,860 Submitted Spring 2021. Not funded.  

 

American Heritage Chocolate History Grant for $19,580 Submitted Fall 2020. Not funded. 

 

TTGRDA Grant to Fund Graduate Student, Funded $55,000 Spring 2020 for 2020-2023. 

 

IEHA Membership Study, International Executive Housekeepers Association, Funded Fall 2019 

$3,780. 

 

Submitted application for American Hotel and Lodging Association Grant for $8,400 Fall 2018 – 

not funded 

 

Recipient of the 2017 West CHRIE Regional Conference Student Scholarship. 

 

Sawtooth software graduate student grant – award winner 2017-2018 

 

 

Graduate Students  
PhD. Students - Chair 

Whitney Mulaj, PhD. Student, Dissertation Chair, Projected Graduation Spring 2025 

 

Junghoon Lee, PhD. Student, Dissertation Chair, Projected Graduation Spring 2027 

 

Liheng Zhang, PhD. Student, Dissertation Chair, Graduated Fall 2022 

 

Fatemeh Nasim Binesh, PhD. Candidate, Dissertation Chair, Graduated Summer 2022 

 

Tevfik 
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Chaired PhD. Curriculum Committee      2020-2021 

 

Boyd Awards Committee       2019 

 

Event Planning Committee 2020 Hospitality Graduate Conference  2019-2020 

 

Department 

By-Laws Committee        2018-Present 

 

External Service 

Editorial Board Member: Tourism Management Perspectives  2022-Present
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¶ Certificate in Revenue Management, Cornell University, 2007 

 

Teaching Experience 
University of Nevada, Las Vegas 

Assistant Professor        August 2018-Present 

¶ Taught undergraduate Hospitality Strategic Management, Facilities Management, and 

Revenue Management. 

¶ Taught Managing the Research Methods, Managing the Service Experience, and Revenue 

Management at the Graduate Level for MHA (online master’s course). 

¶ Taught Principles and Practices of Lodging Management and Research Methods for HOS (in-

person master’s). 

¶ Created online master’s courses for Revenue Management (undergraduate), Revenue 

Management (graduate), and Strategic Management (graduate). 

¶ Taught independent studies to doctoral students 

 

Louisiana State University Shreveport 

Adjunct Instructor January 
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¶ Assistant to Dr. Mary Dawson, conducted research on Human Resources practices 

¶ Organized literature for a meta-analysis of Strategic Human Resources Management in 

Hospitality 

 

Media Contributions 

1. Rivers Casino Portsmouth changes smoking policy after feedback. Brian Reese. 10 On Your 

Side Wavy.com Portsmouth, Virginia. https://www.wavy.com/portsmouth-casino/rivers-

casino-portsmouth-changes-smoking-policy-after-feedback/ (2023) 

2. Portsmouth’s casino may see competitive edge with smoking, expert says. Brian Reese. 10 On 

Your Side Wavy.com Portsmouth, Virginia. https://www.wavy.com/portsmouth-

casino/portsmouths-casino-may-see-competitive-advantage-allowing-smoking-expert-says/ 

(2023) 

3. Experts skeptical Strip hotels colluded to fix hotel room rates. Rick Velotta and McKenna 

Ross. Las Vegas Review Journal. https://www.reviewjournal.com/business/tourism/experts-

skeptical-strip-hotels-
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14. Amid persistent inflation, cash-strapped consumers are tipping less. Jessica Dickler. CNBC. 

https://www.cnbc.com/2022/11/25/amid-persistent-inflation-cash-strapped-consumers-are-

tipping-less.html (2022) 

15. Las Vegas to host NCAA Men’s Final Four for first time ever. Caitlin Lilly and Drew Andre. 

Fox 5 Vegas and KOLO 8 News Now. https://www.kolotv.com/2022/11/22/las-vegas-host-

ncaa-mens-final-four-first-time-ever/ (2022) 

16. Room rates are through the roof in Las Vegas. What's behind the surge? Paul Szydelko. 

Travel Weekly. https://www.travelweekly.com/North-America-Travel/Insights/Las-Vegas-

hotel-room-rates-set-a-record-in-September. (2022) 

17. Sky-high Las Vegas Formula 1 hotel costs are no surprise to fan base of international 

travelers, high-rollers. Jaclyn Schultz. Fox 5 News. 

https://www.fox5vegas.com/2022/11/05/sky-high-las-vegas-formula-1-hotel-costs-are-no-

surprise-fan-base-international-travelers-high-rollers/ (2022) 

18. New hotel-casino proposed on Las Vegas Strip could fill void on resort corridor. Jaclyn 

Schulz. Fox 5 News Vegas. https://www.fox5vegas.com/2022/11/03/new-hotel-casino-

proposal-las-vegas-strip-could-fill-void-resort-corridor/ (2022) 

19. Reid Airport hits another passenger record. Rick Velotta. Las Vegas Review Journal. 

https://www.reviewjournal.com/business/tourism/reid-airport-hits-another-passenger-record-

2632719/ (2022). 

20. Hospitality lags after many Nevada job sectors bounce back to pre-pandemic levels. Las 

Vegas Weekly/Las Vegas Sun. https://lasvegasweekly.com/news/2022/aug/25/hospitality-

lags-many-job-sectors-bounce-back/ (2022). 

21. Report: Raiders first in 2021 NFL ticket revenue. Fox 5 News. 

https://www.fox5vegas.com/2022/07/20/report-raiders-first-2021-nfl-ticket-revenue/. (2022). 

22. Q&A – Amanda Belarmino. Las Vegas Weekly/Las Vegas Sun. 

https://lasvegassun.com/photos/galleries/2022/jul/07/0626_VI_AmandaBelarmino/#/0. 

(2022). 

23. Will high gas prices put the brakes on spring break travelers? Channel 3 News. 

https://news3lv.com/news/local/will-high-gas-prices-put-the-breaks-on-spring-break-

travelers. (2022). 

24. Gas prices to put break on summer travels? Channel 3 News. 

https://news3lv.com/news/local/gas-prices-to-put-break-on-summer-travels. (2022). 

25. All-Star weekend success could bring more major sports events to Las Vegas. Fox 5 News. 

https://www.fox5vegas.com/sports/all-star-weekend-success-could-bring-more-major-

 

-
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29. Virgin Hotels debut may be sweet spot ahead of a ‘killer summer’, Las Vegas Review 

Journal, https://www.reviewjournal.com/business/casinos-gaming/virgin-hotels-debut-may-

be-sweet-spot-ahead-of-a-killer-summer-2313967/ (2021)  

30. After 60 years, Henderson casino gets new name, ownership, Las Vegas Review Journal, 

https://www.reviewjournal.com/business/casinos-gaming/after-60-years-henderson-casino-

gets-new-name-ownership-2319040/ (2021)  

31. Sands’ $6.25B sale of Strip assets a good sign for Las Vegas, experts say, Las Vegas Review 

Journal, https://www.reviewjournal.com/business/casinos-gaming/sands-6-25b-sale-of-strip-

assets-a-good-sign-for-las-vegas-experts-
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https://www.fox5vegas.com/coronavirus/november-travel-to-las-vegas-could-set-records-

precedent-for-years-to-come/article_1859aa0a-4da8-11ec-af1c-8b7d375a7c86.html (2021)  

58. MrBeast, Guy Fieri and other stars raise the profile of delivery-only restaurant brands, Los 

Angeles Daily News, https://www.dailynews.com/2021/05/14/mrbeast-guy-fieri-and-other-

stars-raise-the-profile-of-delivery-only-restaurant-brands/ (2021)  

59. MGM resuming 24-7 operations at 3 Strip properties, Las Vegas Review Journal, 

https://www.reviewjournal.com/business/casinos-gaming/mgm-resuming-24-7-operations-at-

3-strip-properties

)
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72. MGM Resorts to acquire operations of Cosmopolitan of Las Vegas, ABC 13 KTNV, 

https://www.ktnv.com/news/mgm-resorts-to-acquire-operations-of-cosmopolitan-of-las-vegas 

(2021)  

73. Las Vegas looks to increase revenue as U.S. borders open to other countries, Chanel 3 KSNV, 

https://news3lv.com/news/local/las-vegas-looks-to-increase-revenue-as-us-borders-open-to-
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87. PBR World Finals to move from Las Vegas to Cowboys’ stadium. Las Vegas Review Journal. 

https://www.reviewjournal.com/sports/rodeo/professional-bull-riders/pbr-world-finals-to-

move-from-las-vegas-to-cowboys-stadium-2129075/. (2020). 

88. Crowds expected for Fourth of July weekend. Las Vegas Review Journal. 

https://www.reviewjournal.com/business/crowds-expected-for-fourth-of-july-weekend-

2057091/. (2020). 

89. Expectations run high for Circa’s opening. Las Vegas Review Journal. 

https://www.reviewjournal.com/business/casinos-gaming/expectations-run-high-for-circas-

opening-2163162/. (2020). 

90. 2 restaurant chains with Las Vegas Strip spots file for bankruptcy. Las Vegas Review Journal. 

https://www.reviewjournal.com/entertainment/food/2-restaurant-chains-with-las-vegas-strip-

spots-file-for-bankruptcy-2085704/. (2020). 

91. Casino restaurants are allowed to reopen. But will they? Las Vegas Review Journal. 

https://www.reviewjournal.com/business/casinos-gaming/casino-restaurants-are-allowed-to-

reopen-but-will-they-2029563/. (2020).  

92. Wynn Resorts disclosed positive worker numbers. Will others do same? Las Vegas Review 

Journal. https://www.reviewjournal.com/business/casinos-gaming/wynn-resorts0(/w)-19(y)20(nn)] TJ
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Hospitality Management Experience 

Courtyard by Marriott Houston Medical Center, Houston, Texas 

Operations Manager                 July 2014-August 2015 

¶ Acted as food and beverage manager for a select service property including purchasing, cost 

controls, and negotiating prices with vendors 

¶ Decreased food cost by improving inventory and accounting practices in the Bistro 

¶ Responsible for reconciling bi-month
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¶ Oversaw a reservations department including 3 Reservations Supervisors and 1 Revenue 

Supervisor 

 

Caesar’s Entertainment                                           February 2004-October 2008 
Caesars Palace, 
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